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Contract description: What’s On App Product Manager 

18 month Fixed Term Contract.

Immediate Start – February 2025


Reporting to: Cornwall 365 Director

Cornwall 365 is a creative consultancy which promotes Cornwall as a year-round sustainable destination. Through our research, place-making work, and skills and networking sessions, we have our fingers on the pulse of Cornwall’s rich event scene as well as deep networks in the tourism sector. We are part of Creative Kernow (CK).  

The What’s On App is an exciting digital solution that enables users to discover events and access Cornwall’s rich cultural and heritage scene, contributing to wellbeing and pride of place. The What’s On App builds upon our successful What’s On brand, turning our popular website (cornwall365.com) into an App. The App will also have additional functionality, such as: 
At Home - library of audio and film content showcasing Cornwall
Get Me There - integrating public transport information
In the Loop - integrating with our data collection and analysis platform 

The Product Manager will be responsible for the development and launch of the What’s On App. 


The key tasks and areas of responsibility for the post are as follows:

Managing relationship with key partners. 

There are many moving parts to creating the What’s On App and the product manager will be responsible for ensuring the partners meet their briefs and deliver to timescale. The partners include: 

· Screen Cornwall (At Home content)
· Controlled Frenzy (In the Loop developer)
· Scary Little Girls (At Home content)
· App Developers (to be appointed) 
· UX Consultant (to be appointed) 
· PR/Marketing (to be appointed) 

Develop a detailed product delivery schedule. 

Write brief and select app developers and UX consultant.  

Manage focus groups and user testing process. 

Ensure the development of the app is kept to timescale and delivered on budget. 

Work with the App Developers to ensure the App delivers against our targets (e.g. reducing carbon emissions).

Manage quality control across all elements of the App.

Successfully launch the App on App store(s).

Work with the Cornwall 365 Communications Administrator to ensure the App launches with a high level of event content. 

Work with the App Developers on updates and fixes to the App.

Keep the Project Board updated with the necessary information and attend meetings with the Director as required.

Assist the Director on reporting to funders as required.

Attend the weekly Cornwall 365 meeting to connect activity with our wider programme. 

This is not an exhaustive list of duties and you may be required to carry out other tasks in accordance with the needs of the organisation. You will need to be flexible and adaptable in respect of your role. 


Person profile:

· Proven work experience in product or project management.
· Strong technical experience.
· Experience of managing teams or partners during a project. 
· Confident communicator.
· Organised, proactive with strong problem solving skills. 

Desirable attributes:
· Experience of working in CreaTech.
· Experience of creating a digital product. 
· Project delivery of similar apps.


Terms of contract: 
This is a freelance role. Fixed Fee - £30,000 with an immediate start to 28th February 2025. 

We expect an average of 7 days worked per month. We anticipate the work will ramp up for the launch (proposed 1 August 2024 but this is subject to change). The workload will considerably lessen throughout Autumn 2024 after launch. 

We expect this role to be a mixture of home working and office-based at Krowji. 

Mileage expenses will be paid for any travel required. 


How to apply:
Please send your CV and a covering email detailing why you are interested in this role to info@cornwall365.com  by Thursday 27th July at 5pm. 

We believe that a more diverse workforce is a more productive, engaged, and successful one too, so we want to encourage people from all backgrounds and walks of life to come and share their talents with us. It should go without saying that we don’t discriminate based on factors such as age, race, disability, sexual orientation, or gender identity. By embracing diversity, we foster a happy, welcoming environment for everyone on our team. The things that matter to us are your ability, aptitude, potential, passion, and drive rather than your qualifications, so there are no formal minimum requirements.
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